
Request Tracker Items Submitted July 3, 2025, through August 18, 2025

Request Type Request Source Status Date Submitted Date Closed Date Last Modified Street

Property Maintenance
Abandoned/disorderly building or property Online Form Closed 7/3/2025 18:12 7/23/2025 10:33 7/23/2025 10:33 Grant Street
Property Maintenance - Other Online Form Closed 7/8/2025 9:15 8/4/2025 9:19 8/4/2025 9:19 Morgan Hollow Road
Grass / weeds overgrown Online Form Closed 7/21/2025 16:15 7/30/2025 10:23 7/30/2025 10:23 Battle Ridge Road
Grass / weeds overgrown Online Form Assigned 7/24/2025 8:24 7/24/2025 16:08 Greenwood
Grass / weeds overgrown Online Form Assigned 7/30/2025 20:31 7/31/2025 9:24 Kingston Dr
Junk/abandoned vehicles on private property Online Form Assigned 8/3/2025 11:12 8/3/2025 11:12 Campbell Ave
Property Maintenance - Other Online Form Assigned 8/11/2025 16:53 8/11/2025 16:53 McVey Street

Roads
Debris, litter or tree on road Online Form Assigned 7/6/2025 12:40 7/6/2025 12:40 Battle Ridge Rd
Roads - Other Online Form Assigned 7/6/2025 14:38 7/6/2025 14:38 Hickory grade road
Pothole Online Form Assigned 7/8/2025 20:58 7/9/2025 14:18 Morning Wind Circle
Grass / tree concern in traffic island or ROW Online Form Assigned 7/9/2025 20:39 7/9/2025 20:39 Fairview Drive
Roads - Other Online Form Assigned 7/9/2025 21:05 7/9/2025 21:05 Cecil-Reissing 
Animal carcass on road Online Form Assigned 7/22/2025 13:17 7/22/2025 13:17 Mayview Road
Water on road Online Form Assigned 7/25/2025 13:29 7/25/2025 13:29 Millers Run Rd
Roads - Other Online Form Assigned 7/28/2025 16:14 7/28/2025 16:14 Oakridge
Traffic signal out or damaged Online Form Assigned 8/1/2025 18:26 8/1/2025 18:26 Millers Run Road

Trash & Recycling
Recycling not picked up Online Form Closed 7/7/2025 6:51 7/7/2025 8:25 7/7/2025 8:25 Battle Ridge Rd 
Recycling not picked up Online Form Closed 7/10/2025 18:16 7/11/2025 7:41 7/11/2025 7:41 Westover Way
Recycling not picked up Online Form Closed 7/10/2025 20:19 7/11/2025 11:54 7/11/2025 11:54 Campbell Ave
Recycling not picked up Online Form Closed 7/10/2025 21:22 7/11/2025 11:54 7/11/2025 11:54 Summit Ridge Drive
Automated Trash Collection Issue Online Form Closed 7/11/2025 7:38 7/11/2025 9:06 7/11/2025 9:06 Newbury Highland
Recycling not picked up Online Form Closed 7/11/2025 14:28 7/14/2025 10:45 7/14/2025 10:45 Wabash ave
Trash / Recycling - Other Online Form Closed 7/22/2025 17:49 7/25/2025 8:22 7/25/2025 8:22 Alexander St
Recycling not picked up Online Form Closed 7/24/2025 12:30 7/28/2025 8:23 7/28/2025 8:23 Mill Cout
Recycling not picked up Online Form Closed 7/25/2025 8:28 7/28/2025 8:23 7/28/2025 8:23 Forbes Street
Trash not picked up Online Form Closed 7/31/2025 18:19 8/1/2025 10:07 8/1/2025 10:07 Hunting Ridge Trail
Trash / Recycling - Other Online Form Closed 8/1/2025 8:50 8/4/2025 8:07 8/4/2025 8:07 Highland Creek Drive
Recycling not picked up Online Form Closed 8/8/2025 8:45 8/11/2025 8:51 8/11/2025 8:51 South Fayette St
Trash not picked up Online Form Closed 8/8/2025 14:00 8/11/2025 8:53 8/11/2025 8:53 Battery Dr N



Trash not picked up Online Form Closed 8/8/2025 18:01 8/11/2025 12:13 8/11/2025 12:13 Battle Ridge Rd
Trash not picked up Online Form Closed 8/14/2025 6:56 8/15/2025 8:59 8/15/2025 8:59 Firwood Drive
Trash not picked up Online Form Closed 8/14/2025 17:49 8/18/2025 7:22 8/18/2025 7:22 Jeana Ln. 
Trash not picked up Online Form Closed 8/15/2025 5:55 8/15/2025 9:47 8/15/2025 9:47 Washington Pike 
Trash not picked up Online Form Closed 8/15/2025 7:03 8/15/2025 9:47 8/15/2025 9:47 Melrose Court
Trash not picked up Online Form Closed 8/15/2025 18:12 8/18/2025 11:37 8/18/2025 11:37 Stonegate Dr
Trash not picked up Online Form Closed 8/15/2025 18:51 8/18/2025 11:50 8/18/2025 11:50 Oakridge Rd
Trash not picked up Online Form Assigned 8/15/2025 19:50 8/18/2025 11:59 Oakridge Road
Trash not picked up Online Form Closed 8/15/2025 22:24 8/18/2025 11:38 8/18/2025 11:38 Oakridge
Trash not picked up Online Form Closed 8/16/2025 7:42 8/18/2025 11:49 8/18/2025 11:49 Oakridge Rd
Trash not picked up Online Form Closed 8/17/2025 9:02 8/18/2025 11:36 8/18/2025 11:36 Oakridge road
Trash not picked up Online Form Closed 8/17/2025 9:03 8/18/2025 11:36 8/18/2025 11:36 Oakridge road 
Trash not picked up Online Form Closed 7/11/2025 9:28 7/11/2025 12:55 7/11/2025 12:55 Stonegate dr
Trash not picked up Online Form Closed 7/11/2025 12:07 7/14/2025 7:59 7/14/2025 7:59 Stonegate Drive
Trash not picked up Online Form Closed 7/11/2025 14:54 7/14/2025 14:52 7/14/2025 14:52 Field Stone Drive
Trash not picked up Online Form Closed 7/11/2025 16:41 7/14/2025 9:40 7/14/2025 9:40 Stonegate Dr
Trash not picked up Online Form Closed 7/11/2025 19:15 7/16/2025 12:19 7/16/2025 12:19 Stonegate Dr
Trash not picked up Online Form Closed 7/12/2025 10:30 7/14/2025 8:01 7/14/2025 8:01 Thoms Run rd
Trash not picked up Online Form Closed 7/12/2025 11:10 7/14/2025 10:47 7/14/2025 10:47 Oakridge road
Trash not picked up Online Form Closed 7/14/2025 11:56 7/16/2025 9:59 7/16/2025 9:59 Thoms Run Road
Trash not picked up Online Form Closed 7/17/2025 10:58 7/18/2025 9:44 7/18/2025 9:44 Fortune Ct
Trash not picked up Online Form Closed 7/17/2025 17:45 7/18/2025 15:31 7/18/2025 15:31 Boyce Rd
Trash not picked up Online Form Closed 7/17/2025 19:17 7/18/2025 11:05 7/18/2025 11:05 Hunting Ridge Trail
Trash not picked up Online Form Closed 7/18/2025 8:51 7/18/2025 15:30 7/18/2025 15:30 Ridge Point Circle
Trash not picked up Online Form Closed 7/18/2025 15:15 7/21/2025 13:04 7/21/2025 13:04 Farm View Drive
Trash not picked up Online Form Closed 7/18/2025 16:32 7/22/2025 14:44 7/22/2025 14:44 Melrose Ct
Trash not picked up Online Form Closed 7/18/2025 18:46 7/22/2025 14:44 7/22/2025 14:44 Wabash Ave
Trash not picked up Online Form Closed 7/18/2025 23:32 7/21/2025 13:04 7/21/2025 13:04 Berkley ridge 
Trash not picked up Online Form Closed 7/19/2025 5:07 7/21/2025 13:03 7/21/2025 13:03 Berkley Ridge Drive
Trash not picked up Online Form Closed 7/19/2025 9:12 7/22/2025 14:43 7/22/2025 14:43 Morgan hill rd
Trash not picked up Online Form Closed 7/20/2025 11:43 7/21/2025 13:03 7/21/2025 13:03 Berkley Ridge Dr
Trash not picked up Online Form Closed 7/21/2025 8:35 7/22/2025 14:43 7/22/2025 14:43 Alexander
Trash not picked up Online Form Closed 7/21/2025 12:25 7/21/2025 15:02 7/21/2025 15:02 Farm View Dr
Trash not picked up Online Form Closed 7/22/2025 17:50 7/24/2025 15:06 7/24/2025 15:06 Orchard drive
Trash not picked up Online Form Closed 7/24/2025 15:56 7/28/2025 8:24 7/28/2025 8:24 Mill Court
Trash not picked up Online Form Closed 7/25/2025 13:55 7/28/2025 8:24 7/28/2025 8:24 Newbury highland
Trash not picked up Online Form Closed 7/3/2025 15:29 7/7/2025 13:09 7/7/2025 13:09 Spring House Place
Trash not picked up Online Form Closed 7/3/2025 20:36 7/7/2025 10:34 7/7/2025 10:34 Alpine Road



Trash not picked up Online Form Closed 7/5/2025 6:45 7/8/2025 9:03 7/8/2025 9:03 Locust Lane
Trash not picked up Online Form Closed 7/5/2025 6:58 7/8/2025 9:03 7/8/2025 9:03 Locust Lane 
Trash not picked up Online Form Closed 7/5/2025 10:02 7/8/2025 9:03 7/8/2025 9:03 Oak Wood Circle
Trash not picked up Online Form Closed 7/5/2025 17:12 7/8/2025 9:03 7/8/2025 9:03 Pond Court South
Trash not picked up Online Form Closed 7/5/2025 19:47 7/11/2025 11:54 7/11/2025 11:54 Old Oakdale Road
Trash not picked up Online Form Closed 7/7/2025 0:51 7/8/2025 9:02 7/8/2025 9:02 Thoms Run Rd
Trash not picked up Online Form Closed 7/7/2025 9:54 7/7/2025 10:35 7/7/2025 10:35 Spring House Place
Trash not picked up Online Form Closed 7/10/2025 18:53 7/11/2025 11:55 7/11/2025 11:55 Garden Landing
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